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Position:		Email Marketing Associate		            Date   March 31st 2011

Location:		New York City 


The Company

TrueAction Network is a full-service digital & interactive marketing and design agency focused on driving quantifiable consumer actions that result in profitable transactions.  We are the leading Performance Marketing agency in North America and serve over 60 clients including many of the world's leading consumer brands.  Unlike the vast majority of agencies in the market, we always strive to share risk and reward with our clients through a highly compelling revenue and profit share business model.

At TrueAction Network  we design and deliver highly effective solutions thanks to our deep understanding of strategy, design, marketing, technology, user research, analytics, and measurement.  TrueAction Network’s three North American offices are located in New York, NY, Philadelphia Metro (King of Prussia, PA) and Los Angeles, CA.  With over 300 marketing professionals, spanning various disciplines and backgrounds, we have become a force to be reckoned with in the marketing services industry.

TrueAction is part of GSI Commerce’s Marketing Services division which recently ranked among the Top 15 U.S. Digital Agencies by Advertising Age (ranked as “GSI Interactive Marketing”).  GSI Commerce, an eBay company (http://www.ebayinc.com), is a leader in global e-commerce services with over 4,500 employees and 500+ clients globally.  You can view GSI’s Marketing Services offerings at http://www.gsicommerce.com/marketing_services


The Role 

The Email Marketing Associate will lead the strategic development of client campaigns, and ensure the flawless execution of those campaigns. He/She will remain current on email marketing best practices, with regard to contact strategies, data capture and campaign analysis, deliverability, and CAN-SPAM compliance. In addition to managing the email channel, (s)he will understand the role of email in managing e-commerce customer relationships, and how email works in combination with the other online channels, including paid and natural search, affiliate, and online media. 

(S)he will leverage email knowledge and data statistics to prepare and present fact-based plans, testing scenarios, and forecasts. The candidate should be comfortable in analyzing data to make informed recommendations and decisions. (S)he should possess an understanding of HTML email coding, technical platforms on which campaigns are built and executed, deliverability testing & monitoring, and results reporting.

Success Criteria

The Email Marketing Associate adds value to GSI and its clients by:

- Conducting email campaign setup, targeting, data monitoring, scheduling, tracking, testing, and deployment.
- Executing flawless and timely email marketing campaigns; one-time, recurring, and dynamic-content driven.
- Aiding implementation process improvements to become more efficient and productive.
- Testing email content 'spaminess', and monitoring campaign deliverability, keeping alert for potential blocks.
- Evaluating customer and prospect data within the email database to drive email marketing insights and strategies. 
- Analyzing campaign results and making recommendations based on campaign performance insights.
- Collaborating with the partner teams to develop performance strategies for upcoming email campaigns.
- Developing and maintaining favorable relationships with partners, ensuring that partners' needs and goals are consistently met.



Essential Skills & Experience

The successful Email Marketing Associate will have the following Professional Profile:

- Holds an undergraduate (B.A./B.S.) degree in a related technical or business field.
- 1-2 years working experience in email marketing, direct marketing, database marketing, advertising, or marketing research. 
- 0-2 years of experience working directly with an email implementation technology platform or provider, to service email marketing campaigns
- Minimum 1 year managing client/vendor relationships. 

Key Competencies:
- Experienced in email campaign management.
- Familiarity with a variety of the Email Marketing concepts, practices, and procedures. 
- Ability to understand and edit HTML coding at basic level (basic understanding of table rows/columns, image tags, replacing system text, etc.). 
- Working knowledge of basic SQL and Database Design a plus 
- Ability to work well in high-paced, work environment.
- Strong organization and multi-tasking skills, and a high attention to detail.
- Demonstrated experience and understanding of data analysis tools and techniques, including Access, and Excel.
- Ability to work independently with minimal direction, while also functioning and contributing as part of a team.
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